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||SC national e-books observatory project

Overview Deep Log Analysis Study Reports Contact Further Reading

JISC national e-books observatory
project: 2007 - 2010

Back in 2007 there was very little known about how e-books were being used by students in
universities and colleges across the UK and even worldwide. The lack of market research and the
fear of the ‘unknown’ was holding back the market. Publishers were unsure of how to price e-books
for institution wide access and were therefore not making course texts available electronically and
librarians were getting increasingly frustrated by this as they tried to provide equity of access to all
their users.

The JISC national e-books observatory project undertook a wealth of research, analysing log data to
learn about how users discover and navigate through e-books, exploring the attitudes of academics
and students and assessing the impact of making course text e-books available via university
libraries to thousands of students on print sales.

The observatory project gathered a huge amount of data by working with over 120 universities and
collecting survey responses from over 52,000 students and academics.

We have synthesised the data gathered into reports and offer them up to you for further investigation.
We are working to take forward the recommendations from the reports forward with UK publishers
and the education community.

We hope that you enjoy learning more about our project and find the reports of use.

Caren Milloy
Head of Projects, JISC Collections

Follow Caren on twitter

RT @pj webster: Workshop report on
issues for new OA journals, including
publicity: hitp:#t co/avu65w3P #rspevent
04:43:15 PM June 01, 2012 from Echofon

ReplyRetweetFavorite

RT @pj webster: Or atleast that they may

needto : MT @RossiAtanassova:
@melissaterras paper suggests

researchers have taken on pub dis ...
04:42:50 PM June 01, 2012 from Echofon
ReplyRetweetFavorite
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Internet2, McGraw-Hill, Courseload, and Five
Universities Implement eText Pilot 1n Spring 2012

UC-Berkeley; Cornell; Minnesota; Virginia; and Wisconsin Participating in Pilot

AnnArbor, Ml—Jan. 18, 2012—As textbooks continue shifting to digital, Internet2, McGraw-Hill and Courseload today announced
implementation of an eText Pilot Trial Pack to students and faculty at five universities for the Spring 2012 semester. The five
institutions, also Internet2 members, include: University of California, Berkeley; Cornell University; University of Minnesota;
University of Virginia; and the University of Wisconsin.

The pilot, which is based on Indiana University's eText model (http://etexts.iu.edu), provides a timely and sim ple way for
universities to quickly assess a new model for digital course materials. While an increasing number of eTexts are already available at
retail prices, eTexts can cost less when institutions negotiate attractive volume price deals to dramatically reduce costs to students
while efficiently paying authors and publishers fairly for each use of their digital work.

Participating universities in the pilot get McGraw-Hill eTexts, the Courseload reader and annotation platform integrated with their
Learning Management System, and can be part of a joint research study of eText use and perceptions. Through the Courseload
software, students can print, use social annotation with dassmates and instructors, and access their eTexts on any HTMLS-capable
tablet, smartphone, or computer. Students will receive their eTexts at no cost as the institutions are subsidizing the study, and
students who prefer a full hardcopy book may optionally order a print-on-demand version of the eText for a $28 fee. Faculty
interest at the pilot institutions has been very strong.

"McGraw-Hill is pleased to be a partner in this pioneering effort to open digital access to course materials in a substantive way
across all higher education institutions," said Tom Malek, McGraw-Hill higher education vice president, learning solutions and
services. "We believe 2012 will be the year digital access of eTexts becomes mainstream.”

"We have seven instructors with & sections and more than 400 students enrolled in the program at UVA," said James L. Hilton, vice
president and chief information officer, University of Virginia. "Enthusiasm is quite high. Our effort grew by word of mouth and we
ha volunteers within a day of announcing at an advisory committee meeting, which is really remarkable "

had 11 volunt th day of gat d y tt ting, whicl Iy kabl

"Cornellis exploring how new digital publishing models will be advantageous to our students, and potentially lower textbook
costs," said Ted Dodds, chief information officer and vice president, Cornell University. "This pilot is timely, building on faculty
experiences, and will explore how new publishing models and technologies can be leveraged for student learning.”

"Our academic community has been very positive about our eText pilot," said Bruce Maas, vice provost for information technology
and chief information officer, University of Wisconsin - Madison. "Combining services on a national scale thru Internet2's NET+
Services enables the higher education community to influence publishers and the eText offering. This influence helps us to better
represent the interests of our students and faculty, and better address important areas such as accessibility. The result of this
national partnership benefits all of us."

"We have benefited significantly from the strong sense of collaboration from all of our participating units, said Billie Wahlstrom,
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) May 23, 2012 - Internet2:
The Internet2 NET+ SIP Service
webinar recording and slidesare
available to download to view,
share and discuss....

httpe//t.co/LRtFnuJR

@ May 23, 2012 - Internet2
NET+ SIP Service Webinar
Recording and Slides

L1 May 22, 2012 - Intemet2:
RT @shelwaggener: First week
on the job with #Internet2
Already working with European
partners from #TERENA who are
interested NET+. Lo...

& May 22, 2012 - Internet2:
Shel Waggener will speak May
23 on #cloud, NET+ Services in
#highered at the TERENA
Networking Conference
#TNC2012...
http//t.co/52QGdrF

@ May 16, 2012 - Intemet2
Video Exchange Update:
Additional Capabilities Online

@ May 15, 2012 - Internet2
NET+ SIP Service Webinar
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