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Judith Broady-Preston, Joanna Felice, Susan Marshall.
"Building better customer relatlonshlps

Mei-Yu Wang. "Introducing CRM into an academic
library."

Rebecca Starkey and Barbara Kern. "The class librarian."
Peter Suber. "Open Access in 2010."
Leslie Carr and Tim Brody. "Size isn't Everything."

Philip M. Davis and Matthew J.L. Connolly. "Institutional
Repositories."

Chuck Thomas and Robert H. McDonald. "Measuring and
Comparing Participation Patterns in Digital Repositories."
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— Berlin 8 Open Access Conference (10 H25-27H /R
E| L)

— SPARC Digi\tal Repositories Meeting 2010 (11 A 8-
OB KERILFET)

— Society for Scholarly Publishing 2010 Fall Seminar
(11R10-11BXED > URY)

- EffEETOHOOBERSK
— Berlin 8 Open Access Conference
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* COARNiffTL TN
— COAR: Confederation of Open Access Repositories
* COARDBIT—F T T IN—TITAVN—%FEH, &iF
TS HE
— BlI& & . WG1 (Repository contents: 2 REHlDELFE),
WG2 (Interoperability: fH B 1ER DR L& ETF), WG3

(Repository and Repository Networks Support & Training:
AMBRDT=ODHHESE)
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